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Commendations

[The monitor was particularly impressed by:

« The increase in the number of camps held since the previous monitoring.

* The introduction of specific camps for campers that require one to one care and support.

¢ The service's willingness to take on some particularly difficult situations and address these with

respect and understanding.

* The inspirational DVDs that are produced by the service after ali school holiday camps.

* The overwhelming number of positive comments received by families as indicated in Standard 2.
* The positive view expressed by families about the Executive Officer (EO).
L]
L]

The innovative approach the EO and staff have to the provision and development of services.
Staff who work with parents/carers getting and giving information that gives them a better
understanding of the camper and alleviates parent's fears.

* A new volunteer who commented after their first camp that they had received support to help
them get over their fears. They were now able to see these kids just the same as other kids.

+ Parents/carers who take the time to contact the service to ask questions so that the next
experience for their son/daughter is enhanced.

-& "

Merry Ghristmas and @
Hoppy New Year
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Happy B rthday!
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Thanks to our supporters!
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